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News at NYSIM 

NYSIM Program Highlight— First Night on Call 
NYSIM hosted a 4 hour immersive simulation on Patient Safety and Quality to orient the In-

coming Interns to the NYULH culture of being a High Reliability Organization. The program 

included Group OSCE’s, a Patient Safety Room and Case Based Discussions. In June 2017 we 

hosted 156 incoming interns from 7 residency programs and this year we will host 205 in-

coming interns from 17 residency programs. 

The oral abstract presented at SGIM, Simulated First Night-onCall (FNOC): Establishing Com-

munity and a Culture of Patient Safety for Incoming Interns, presented at the SGIM 2018 

annual meeting, has been selected as the Best Oral Presentation in Quality Improvement 

and Patient Safety.  

Promotions at NYSIM 
Since opening in 2011, NYSIM has experienced immense growth in both depth and volume of educational programs. We understand that 
this growth is due to your dedication and support as well as the support of our staff. Moving forward we want to continue and increase 
our support of the educational programs at NYSIM. We are indebted to the hard work and dedication of our staff. We recognize the im-
portance of being able to professionally grow our 
staff within our organization. 
 
Effective February 2018 we are pleased to be able to announce two promotions within our NYSIM team: 
 
Alex Mack - Program Supervisor 
Alex Mack has been with our team for 2.5 years. She has had the roles of Simulation Operations Spe-
cialist and Senior Operations Specialist. With the support of the Standardized Patient (SP) Program 
team and the guidance of Dr. Zabar, Alex has transformed the standardized patient program processes 
at NYSIM.  We are fortunate to be able to promote her to a Program Supervisor Role. In this new role 
Alex will continue to support programs but will also supervise NYSIM standardized patient processes 
and programmatic changes including technology needs; assist with NYSIM website design; and recruit, 
train and supervise staff within the SP program. 

 
Crysandy Marte - Senior Simulation Operations Specialist 
Senior Simulation Operations Specialist Crysandy Marte has been with our team in the role of Simula-
tion Operations Specialist for 1.5 years. Crysandy came to NYSIM with experience from the University of Vermont Clinical Simu-
lation Lab. We are pleased to be able to promote Crysandy to a Senior Simulation Operations Specialist position. Crysandy will continue to 
support the day to day operations of simulation programs but will also support Sarla Santos, the Assistant Director of Operations, in coor-
dinating and troubleshooting scheduling requests; coordinate the intake/design meetings; assist in the development and implementation 

of new standard operating procedures and assist with maintaining and enhancing NYSIM’s vendor 
relationships. 
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News at NYSIM Upcoming Events at NYSIM 

Comments, suggestions and questions to NYSIM@nyumc.org are always welcome to create a better learning and 
teaching environment for our faculty and learners.  
 

NYSIM Instructor Course 2017 & 2018 
The 3-day NYSIM Instructor Course focuses on debriefing skills and simulation design. Sessions in-
clude Objective Oriented Debriefing, Advanced Debriefing Topics and Simulation Scenario Design. 
Breakfast & lunch are provided. Please email Pedro.Sulzona@nyumc.org with questions.   
 
To register click the following link: http://www.nysimcenter.org/learn/register-courses 
 
July 17 – 19, 2018 (T/W/TH) - Registration Closed 
August 13 – 15, 2018 (M/T/W) - Registration Closed 
Nov 13 – 15, 2018 (T/W/TH) - Registration Closed 
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