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New York Simulation Center for the Health Sciences (NYSIM)

NYSIM Simulation Technologies
& Operations (STO) Course

January 17,2024
9:00AM - 5:00PM

Intended Audience

Simulation support staff (including simulation
technicians, instructors, coordinators, and other
support staff) and faculty responsible for the
implementation and delivery of a simulation
activity through the application of simulation
technologies such as human patient simulators,
control computers, audio-visual equipment, and
networking technologies.

+ 12 participants per class
« Certificate of completion at end of class

Course Synopsis

This 1-day NYSIM STO Course is the ideal
immersive experience for all levels of simulation
support staff, instructors, and faculty responsible
for managing simulations at their own institutions
or here at NYSIM. This is a HANDS-ON introductory
course focusing on basic simulation technologies
and operations. Logistically, it functions as a
workshop where participants can explore and
learn how to operate a variety of human patient
simulators (manikins) and manage simulation
technologies such as control computers, audio-
visual equipment, and networking technologies.
Participants will also learn how to systematically
prepare a realistic simulation environment. Join
us and gain the tools and confidence to support a
high-quality simulation experience!

Register Online
https://redcap.link/rceu2lwe

Questions?
Please contact Porsche Scott at:
Porsche.Scott@nyulangone.org

Course Objectives

« Explain key elements of a high-quality simulation
experience

« Prepare a realistic simulation environment using a
systematic approach

« Operate a variety of human patient simulators
(manikins)

« Manage simulation technologies such as control
computers, audio-visual equipment, and networking
technologies

« Summarize strategies to support a high-quality
simulation experience

« Discuss strategies to overcome challenges in
simulation management and operations

Course Directors

Laura Penalo, PhD, RN, CNL
Health Professions Director, NYSIM

Deepak Pradhan, MD, FCCP, ATSF, MHPE (candidate)
Associate Medical Director, NYSIM

Joanne Agnant, MD, MSc
Associate Medical Director, NYSIM

Course Instructors

Tom Vongbandith, Senior Systems Analyst, NYSIM
Gene Mamaril, IT Systems Analyst Il, NYSIM

Pablo Heredia, SIM Program Supervisor, NYSIM
Cynthia Reyes, Sr. Simulation Operations Associate, NYSIM

Location

NYSIM
462 First Avenue, 3rd Floor, C&D Building
New York, NY 10016
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